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Conference Attire

Business casual attire is appropriate for all
conference sessions and casual for evening events.
All attendees are encouraged to wear their favorite
teams colors/tailgating attire to Monday evenings
event.

Admission to Events

Your conference name badge must be worn for
admission to all sessions, meal functions and
social events. You will receive your name badge at
registration.

Transportation

Sunday, August 29:
East West Bistro to hospitality suite and host hotels
8:15pm 10:30pm courtesy of Classic City Tours.

Shuttles will be provided between the host hotels
and The Classic Center courtesy of Georgia Trolley
Services during the conference on an approximate
20-minute loop.

Monday, August 30:

Hotels to The Classic Center 7:30am  9:00am and
The Classic Center to hotels to The Classic Center
4:45pm  6:15pm

Tuesday, August 31:

Hotels to The Classic Center 7:00am 9:00am and
The Classic Center to hotels 4:45pm  5:45pm

Wednesday, September 1:
Hotels to The Classic Center 7:00am  9:00am

Shuttles will be provided between the Hospitality
Suite at Hotel Indigo and all host hotels courtesy of
Classic City Tours on a 20-minute loop as follows:
Sunday, August 29, 8:15 - 10:30pm

Monday, August 30, 9:30 — 11:30pm

Tuesday, August 31, 9:45 -11:45pm

~Important
Information

Courtesy Policy

The success of the Georgia Governor s Tourism
Conference, as with any conference, is dependent on
the hard work and involvement of many individuals:
the host community; the volunteers who serve on
the program committees to develop relevant and
interesting seminars; the facilitators, moderators

and speakers, many of whom contribute their time
and expertise without payment; the sponsors who
invest large amounts of time and money in hosting
various aspects of the conference; and, of course, the
conference attendees themselves.

To ensure a positive experience for everyone, we
o er the following suggestions:
n Be on time for seminar sessions and events.

n Provide speakers and presenters with your
undivided attention. Limiting unnecessary
conversation during presentations shows your
appreciation for their e ortsand is a courtesy to
those seated near you.

n Remember to turn o  cellular phones or set to
vibration mode prior to entering a session or meal
function.

n Please turn o  all laptop devices unless only taking
session notes.

n Attend all sponsored events. As a courtesy to our
sponsors and in appreciation for their support,
you are asked NOT to accept ANY invitation from
anyone that con icts with a sponsored event.

Tailgating at Terrapin on Monday evening will be held at the Terrapin Brewery. Attendees may ride courtesy
transportation shuttles departing from The Classic Center after the Sponsor Welcome Reception beginning
at 6:50pm. Return shuttles to The Classic Center, the Hospitality Suite, and all host hotels will be available
from 8:30pm onwards. If you choose to drive to the event, here are driving directions:

From The Classic Center horseshoe, turn right
onto North Thomas Street 0.2 mi

Turn left at E. Dougherty St./North Ave. 0.5mi
Continue to follow E. Dougherty St.

Continue straight onto Prince Ave. 0.2 mi

Turn right at Barber St. by the Wendy s and gas
station 1.4 mi

Continue straight on Newton Bridge Rd. 0.3 mi
Terrapin Beer Co. will be on the left



sunday

time session 829

12:00pm ‘Registration open |
‘Athena Pre Function
‘Sponsor early setup |
‘Grand Hall South
1.00pm !
2:00pm : EG_ACVB Board qf
- :Directors Meeting |
© :Olympia 1
3:00pm
3:30pm
4:00pm ; ETI_DAG Board of_
. :Directors Meeting |
© ‘Olympia 2
5:.00pm
5:30pm
6:00pm
6:30pm Elnformlal evening
-gathering |
7:00pm sEast West Bistro
800pm gHospitaI?ty Suite |
‘Hotel Indigo
9:00pm



mondaa

time session

8130

:Georgia Tourism :
‘Foundation Board of :
Directors Meeting |

‘Olympia 2

9:00am ‘Pre-conference session: - Registration open | Athena Pre Function :
GDECD Techno-Tourism - :Sponsor setup | Grand Hall South
‘Workshop | Parthenon 1 :

10:00am

11:00am

12:00pm ‘Working lunch for 5 gl':i'r'si time attendee
workshop attendees ~ : :orientation | Olympia 1

1.00pm

1:30pm ‘GACVBBusiness ~~:
‘Session | Parthenon 2

2:00pm :

230pm \'i\ie'l'é"diﬁ'é refreshment’ bré’ék] )
Qr.%”.ci' HallSouth :

300pm ‘Opening General Session & Presentation of Colors
‘Welcome: Heidi Green
‘Creating Legendary Customer Service Strategies:
- Horst Schulze

400pm ‘The Future of Digital Marketing in Tourism:
Je Hilimire | Grand Hall North

S00mm 'ﬁébiéﬁéi e
‘Association Presidents
‘Meeting | Olympia 1

6:30pm
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time session

7:00am :Continental breakfast |
‘Grand Hall South
o . Registration open| :
iiiinreieescoa.., AthenaPrefunction -
; Tuned in, TurnedUp~~~":
oApam :and Ready to Rock :
‘Georgias 2011 ]
9:00am ‘Marketing Initiatives | -
GrandHallNorth
:Morning break | 1
‘Grand Hall South :
10:00am ‘Cool Applications . ‘Accommodations " :GDEcD Research: :
' ‘& Trends in Mobile * Tax 101: Mike Bush |: ‘Nerissa Serrano-
‘Marketing: Hillary © ‘Olympia2 . ‘OkiyeandTom -
;Bressler | Olympia 1 ] - ‘Curtis | Parthenon 1 :
11:00am
11:15am Stay in Tune with our ETrangSout_h Info
‘Sponsors Trade Show -Session: Brittney
‘Hour | Grand Hall South ‘Gray | Athena |
12:00pm ! :
1215pm s R BN 0 A
12:30pm Luncheon Keynote ]
‘Address: Roger Dow,
1.00pm ‘U.S. Travel Association |
Athena Ballroom
1:30pm
2000 Social NiediaStrategies ! inns & OUts of Fiotel: ‘GDECD Marketing
‘to Gain Friends and Tax: Rep. Ron - Grants & Co-op
In uence People: . ‘Stephens | Olympia2: ‘Advertising: Fred :
Hillary Bressler | : © *Hu and Fay Tripp | :
3:00pm ;OIympia 1 : EParthenon 1
+200m Ai"t"é'r'ﬁ'd'éﬁ'b"r'éé'k i ........................................
GandHallsouth :
400pm Today's Trends: 4
‘Bill Geist |
‘Grand Hall North

5:.00pm

tuesaay

8131

. :Know Thy
: ‘Customer:
- ‘Shannon Gray |

‘Parthenon 2

. ‘Resonating
© ‘with a Multi-
. ‘Generational

‘Travel Market;

: Bill Geist |
: *Parthenon 2
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time session 9|1

7:00am :Continental breakfast |
‘Grand Hall South

8:00am f ‘Registration open | :

. ‘Athena Pre Function :
8:30am .TDAG ‘Annual Meetmg |
-‘Athena F-J [
9:00am :
9:30am ‘Bréak | Silent auction " ":
closes | Grand Hall South
10:00am | S A e i
10:-15am EJomt Commlttee on :
‘Economic Development::
‘Sen. Chip Pearson,
11:00am ERep. Ron Steph.ens,
‘Rep. Butch Parrish |
‘Athena F-J
12:00pm g'G'd\iérh'dr'sI Luncheon& "
‘Awards Ceremony |
‘Closing Keynote
:Address: Governor
‘Sonny Perdue |
1.00pm

‘Athena A-E

Zoopm :Aa.joarn.. )



